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loL EDUCATIONAL TRUST
DIPLOMA IN PUBLIC SERVICE INTERPRETING JUNE 2011

Unit 01: Interpret Consecutively and Simultaneously (Whispered) in the Public
Services Context of Local Government

CANDIDATE'S PROMPT NOTES
The candidate has five minutes to study these notes

You are asked to interpret on two occasions. It is essential to interpret accurately and fully,
demonstrating a professional and confident manner, including objective understanding of
the cultures and conventions involved.

At the beginning of each role play, it will be assumed that the participants have
already been introduced to each other and the interpreter's role has been explained.

In the process of the role play the interpreter will be expected to intervene appropriately if
and when necessary (for example to ask for clarification or to alert the parties to a missed
cultural inference) and to explain in both languages why s/he is doing so.

15T SCENARIO (PART A) - Approximately 15 minutes

Consecutive interpreting technique (i.e. interpreting after an interlocutor has stopped
speaking) to be used for approximately 10 minutes in total and whispered technique (i.e.
interpreting whilst an interlocutor is speaking) from the Other Language into English for
approximately 5 minutes.

CONTEXT: A discussion between a councillor and an Other Language-speaking
local resident who represents the organising committee of an occasional local
community street market in Mucclesford, following an earlier public meeting
regarding the licensing of this market venue.

Interlocutor i) English-speaking councillor
Interlocutor ii) Other Language-speaking local resident

2"P SCENARIO (PART B) - Approximately 15 minutes

Consecutive interpreting technique (i.e. interpreting after an interlocutor has stopped
speaking) to be used for approximately 10 minutes in total and whispered technique (i.e.
interpreting whilst an interlocutor is speaking) from English into the Other Language for
approximately 5 minutes.

CONTEXT: A discussion between a member of the Safer Newtown Partnership
Strategy Group and a local community representative on the council’s new Safer
Neighbourhoods programme, including the ‘Community Payback'.

Interlocutor i) English-speaking Member of the Safer Newtown Partnership
Strategy Group
Interlocutor ii) Other Language-speaking Community Representative

| THIS SHEET MUST NOT BE REMOVED BY THE CANDIDATE.




loL EDUCATIONAL TRUST
DIPLOMA IN PUBLIC SERVICE INTERPRETING JUNE 2011
ARABIC (MSA)/LOCAL GOVERNMENT

Unit 01: Interpret Consecutively and Simultaneously (Whispered) in the Public
Services Context of Local Government

1% Scenario (Part A)

Instructions to Interlocutors
PLEASE REMEMBER
In order to keep the role play as natural as possible:

e Keep eye contact with the other interlocutor at all times

e Do not read off the script

¢ In the consecutive section, please pause after each speech segment (indicated by
a double-slash) to allow the candidate to interpret

Glossary Notes: You may find a glossary at the end of some of the role plays. You can
use these definitions to rephrase a term if a candidate does not understand it. Do not use
these alternatives unless they are necessary to ensure the continuation of the dialogue.

PLEASE ADJUST THE GENDER OF THE PERSONAL PRONOUNS IN THE TEXT TO
MATCH YOUR OWN




loL EDUCATIONAL TRUST
DIPLOMA IN PUBLIC SERVICE INTERPRETING JUNE 2011
ARABIC (MSA)/LOCAL GOVERNMENT

Unit 01: Interpret Consecutively and Simultaneously (Whispered) in the Public
Services Context of Local Government

1% Scenario (Part A)
(Gender for personal pronouns to be chosen as appropriate)

ENGLISH-SPEAKING COUNCILLOR’S PROMPT NOTES

CONTEXT:

You are a councillor meeting with an Arabic-speaking local resident who represents the
organising committee of an occasional local community street market in Mucclesford,
following an earlier public meeting regarding the licensing of this market venue.

ARABIC-SPEAKING LOCAL RESIDENT’S PROMPT NOTES

CONTEXT:

You are an Arabic-speaking local resident who represents the organising committee of
an occasional local community street market in Mucclesford. You are meeting with a
councillor, following an earlier public meeting regarding the licensing of this market
venue.

CONSECUTIVE INTERPRETING
dahially dagiall [ addal) 1
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l. Councillor

But the final recommendation is for Mucclesford Council to issue a single licence to the
Market Organisation. // The total control of who trades will remain in control of your
committee.
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Il Councillor
It must be wonderful to be so absolutely right about everything! | don't know what
expertise you have to make your legal statements. // The solution that is now being
proposed for the Community Market is both necessary and the best way forward. // It is a

licensing system used every day, week and month. // Listen, there are a number of good
and reasonable people on both sides negotiating this - let's leave them to it.




dahially dagiall [ addal) 3
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M. Councillor
Well, why aren't alternative locations being suggested by the market organisers, possibly
more suitable than Maple Road? Like the primary school yard opposite, for instance? //
Or is it a case of ‘if we can't have it on our lovely Maple Road location then it isn't

happening at all’?
dahaially dadal) / aslal) 4

IV.  Councillor

Okay, go ahead.

WHISPERED INTERPRETING

At this point the councillor will ask the interpreter: “Do you want to move?”
The resident will then take about five minutes to explain the situation. During
this time the interpreter will move to give the councillor whispered
simultaneous interpretation.
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| The councillor will now ask the interpreter to move back. |

CONSECUTIVE INTERPRETING
V. Councillor

In 2004, Mucclesford Council became the first in this country to promote and achieve a
Business Improvement District — that’s BID for short. // Yes — first in the UK — hence, the
name ‘MucclesfordFirst’. // BID is a system, which was first devised in Canada, whereby
the businesses in a defined area have democratically voted to invest collectively in local
improvements to enhance their trading environment.
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VI. Councillor

The Borough has since delegated to the MucclesfordFirst organisation the job of
managing the markets in the town centre, both regular and ad hoc. // So, the person who
manages most of our markets in Mucclesford is employed by, and reports to, the major
retailers of Mucclesford.

dihially dadall [ aial) 7
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Vil. Councillor

No. There is a genuine question of legality, potential liability and, in the worst case, a
possible lack of insurance in the unfortunate event of an accidental death or serious
injury. // All council areas are obliged to have a street trading licensing system — based
on UK national legislation.

ddhially dadall [ aial 8

das 5 laga Jii bea o /) S 25 aa oally ¢ gl 35 0 Gl Bl aal Flua G pud) Al
JULlS Jalas G gras Vs /7 L Ad smaal) e (5508 5 sl Lasan o /], Al &y Glaal 0 S
I

VIIl. Councillor

There has been a lot of work within Mucclesford Council to try and find a way to solve
this. // My question remains; whether the market organisers have made sufficient effort
on their side to understand the true situation and work with the council in good faith.
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IX. Councillor

Please realise that much of your uninformed response is unfair and offensive to the
acknowledged number of Mucclesford Council employees and elected members who
have worked hard to support this market from the beginning. // | believe a compromise
can and should be reached to allow the Community Market to continue in a legal and
proper manner. // It will require all parties to treat each other with some proper respect.
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X. Councillor

The actual and genuine dilemma is the serious issue of the legality of trading on the
public highway, based on UK national laws. // Council officers have a duty to protect the
council area and yes, its taxpayers, from potential consequences. // Bear in mind, the
market has been supported by the council as an event for 11 months. // You market
organisers, by your own admission have ‘challenged existing rules and regulations’.

kil Aagall [ afall 11
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END OF INTERVIEW
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ARABIC (MSA)/LOCAL GOVERNMENT

Unit 01: Interpret Consecutively and Simultaneously (Whispered) in the Public
Services Context of Local Government

2" Scenario (Part B)

Instructions to Interlocutors
PLEASE REMEMBER
In order to keep the role play as natural as possible:

e Keep eye contact with the other interlocutor at all times

¢ Do not read off the script

¢ In the consecutive section, please pause after each speech segment (indicated by
a double-slash) to allow the candidate to interpret

Glossary Notes: You may find a glossary at the end of some of the role plays. You can
use these definitions to rephrase a term if a candidate does not understand it. Do not use
these alternatives unless they are necessary to ensure the continuation of the dialogue.

PLEASE ADJUST THE GENDER OF THE PERSONAL PRONOUNS IN THE TEXT TO
MATCH YOUR OWN




loL EDUCATIONAL TRUST
DIPLOMA IN PUBLIC SERVICE INTERPRETING JUNE 2011
ARABIC (MSA)/LOCAL GOVERNMENT

Unit 01: Interpret Consecutively and Simultaneously (Whispered) in the Public
Services Context of Local Government

2" Scenario (Part B)
(Gender for personal pronouns to be chosen as appropriate)

ENGLISH-SPEAKING MEMBER OF THE SAFER NEWTOWN PARTNERSHIP
STRATEGY GROUP’S PROMPT NOTES

CONTEXT:

You are a member of the Safer Newtown Partnership Strategy Group. You are having a
meeting with a local community representative on the council's new Safer
Neighbourhoods programme, which also includes the ‘Community Payback’.

ARABIC-SPEAKING COMMUNITY REPRESENTATIVE’S PROMPT NOTES

CONTEXT:

You are a local community representative on the council’s new Safer Neighbourhoods
programme, which includes the ‘Community Payback’, who has been invited to speak
with a member of the Safer Newtown Partnership Strategy Group.

CONSECUTIVE INTERPRETING
. Member of the Safer Newtown Partnership Strategy Group
Thank you for inviting me to come and speak with you today. // | am really pleased to be

able to get the message about the new Safer Neighbourhoods programme into our local
communities.

aal) aaliaall gaia 1
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Il Member of the Safer Newtown Partnership Strategy Group

It is a truly local policing style: // local people will be working with local police and
partners to identify and tackle issues of concern in their neighbourhood.
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c a3 elaay) g Gkl ) // ¢ waall dieY) dihaiadl gmaliy ) plisg Wl gl 13
. il Ll san — Liale aa e — Ay yall OV (Sl // ¢ Apaddl oy (8 La puad




M. Member of the Safer Newtown Partnership Strategy Group
Newtown is certainly becoming safer: // crime is decreasing, more crimes are being

detected and more offenders are being brought to justice. // But despite this, residents
tell us they continue to feel insecure.

aall aaiaall gaie 3
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V. Member of the Safer Newtown Partnership Strategy Group
It will allow local communities to have a real say in deciding the priorities for the area in

which they live. // This allows the police to provide long-term, local solutions to local
problems while maintaining a focus on reducing priority crime.

(el aaiaall cigaia 4
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V. Member of the Safer Newtown Partnership Strategy Group

The teams usually consist of one sergeant, two constables and three police community
support officers.

aal) gaisall igtia 5
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VL. Member of the Safer Newtown Partnership Strategy Group

Sometimes at local police stations. // Others work from kiosks, partnership offices,
schools and hospitals - even places of worship.
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VIl. Member of the Safer Newtown Partnership Strategy Group
Ah yes, let me explain this to you in more detail.

WHISPERED INTERPRETING

At this point the member of the Safer Newtown Partnership Strategy Group
will ask the interpreter: “Do you want to move?” The member of the Safer
Newtown Partnership Strategy Group will then take about five minutes to talk
about how members of the community can become involved in the
programme. During this time the interpreter will move to give the community
representative whispered simultaneous interpretation.




VIl. Member of the Safer Newtown Partnership Strategy Group cont.

They could, for example become a Community Panel Member. Newtown, like other
council areas, is divided into a number of communities for electoral and other purposes.
Each community has a dedicated Safer Neighbourhoods team. Each community has a
panel made up of people who live or work within that community. This panel meets
regularly to discuss the concerns facing the local community around crime and anti-social
behaviour, and sets the priorities the local police team will tackle. They also get involved
in working with the police team and local partner agencies such as this council to find
lasting solutions to these priorities.

Or, for younger people, they may wish to consider joining a Youth Community Panel.
Every Safer Neighbourhoods team is now looking to set up a Youth Community Panel
similar to the Adult Community Panel. Young people on this panel will be involved in
setting policing priorities that matter to them and will work with the police and wider
community to resolve them.

Those who don’t like having to attend meetings might prefer becoming a Key Individual
Network member. A Key Individual Network member - or KIN* member for short - helps
the local Safer Neighbourhoods team to identify issues and understand the thoughts and
feelings of the local community. Instead of meeting, a KIN* member may choose to be
contacted by telephone, email or mail. They may be asked to carry out surveys about
crime and anti-social behaviour in the community, get involved in supporting an initiative
or campaign, or be asked their thoughts on a particular local issue.

Both Community Panel and KIN* members come from all walks of life. They can be
residents or local business people who have a real commitment and drive to making their
community a safer place. They work closely with the local police team to represent the
thoughts, feelings and concerns of the local community and to ensure your dedicated
Safer Neighbourhoods teams are working to resolve what matters to your community. As
| said, these teams are dedicated to the needs of each specific neighbourhood, with the
policing priorities for that area decided in partnership with local stakeholders - that is the
public, this local authority and other local organisations.

The member of the Safer Newtown Partnership Strategy Group will now ask
the interpreter to move back.

CONSECUTIVE INTERPRETING
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VIll. Member of the Safer Newtown Partnership Strategy Group

Officers are trained to communicate with a wide range of people, communities and
partners, to tackle and solve community problems. // Experience suggests these are most
likely to be quality-of-life issues, such as anti-social behaviour, criminal damage,
abandoned cars and graffiti. // This all links up with the ‘Community Payback’ scheme.
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IX. Member of the Safer Newtown Partnership Strategy Group

No. Offenders and staff will wear high visibility and/or protective clothing for health and
safety reasons. // Once the work itself is finished it will be badged to show that it is
unpaid work performed by offenders as part of their court order.
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X. Member of the Safer Newtown Partnership Strategy Group

We are now asking local people to have a say in the sort of work offenders carry out. //
We want them to nominate projects, see them completed and know that offenders have
done something to pay back for their crimes.
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XI. Member of the Safer Newtown Partnership Strategy Group

No. The work is specifically work that would not otherwise be carried out because local
authorities, schools or charities do not have the funds.
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Xll. Member of the Safer Newtown Partnership Strategy Group

Theoretically, any offender who is sentenced to a community rather than a custodial
order could be asked to perform a period of unpaid work. // It could be for a public order
offence, shoplifting, criminal damage or a serious drink driving offence.

Anal) padiaall gaia 12
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Xlll. Member of the Safer Newtown Partnership Strategy Group

All offenders are carefully risk-assessed before they are put on a community order. // We
would not have an offender who poses a high risk to the public working on this type of
project.

) adiaall qugaia 13
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XIV. Member of the Safer Newtown Partnership Strategy Group

The judge or magistrate determines the number of hours, which can be between 80 and
300 and should normally be completed within 12 months.
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XV. Member of the Safer Newtown Partnership Strategy Group
They will be tackling the results of quality-of-life offences and issues that affect the day-
to-day lives of the community and local businesses // such as graffiti, fly tipping and litter

offences; or they may be asked to prune bushes and trees to improve visibility and make
footpaths safer for pedestrians. // Some projects may involve working in local parks.

el adliaall Gigaia 15
g e 138 O s, Gl K3
END OF INTERVIEW

* Note for English Interlocutors: pronounce ‘K.I.N.’
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Unit 02: Provide a Sight Translation into English in the Public Services Context of
Local Government

Time allowed: 10 minutes

INSTRUCTIONS TO CANDIDATES

Study the following text for five minutes. The examiner will then ask you to give
an accurate and complete oral translation and will allow you up to five minutes to

do this. Candidates are not allowed to take notes or to annotate or mark the text in
any way.

CONTEXT:

An Arabic-speaking resident has had a council remedial notice issued against him
to reduce the height of his garden hedge. He wishes to appeal and has sent in an
initial letter of which the Planning Officer has asked you to give a sight translation.

SIGHT TRANSLATION TEXT
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ARABIC (MSA)/LOCAL GOVERNMENT

Unit 03: Provide a Sight Translation from English in the Public Services Context of

Local Government

Time allowed: 10 minutes

INSTRUCTIONS TO CANDIDATES

Study the following text for five minutes. The examiner will then ask you to give an
accurate and complete oral translation and will allow you up to five minutes to do
this. Candidates are not allowed to take notes or to annotate or mark the text in any

way.

CONTEXT:

The Arabic-speaking leader of a local youth community group has heard of some
funding that may be available for his group. He has asked you to give him a sight
translation of the information.

Note for Candidates: ‘Streetcred’ is a name and does not need to be
translated.

SIGHT TRANSLATION TEXT

Don't Miss Out on Getting ‘Streetcred’

The council is calling all youth-led groups to make sure they don’t miss the
opportunity to get funding for youth-led projects for 13 — 19 year olds.

Over the past three years the successful ‘Streetcred’ scheme has given out grants
totalling over £1.5 million to youth-led projects. ‘Streetcred’ wants to be able to
support the most vulnerable people and help them to submit their ideas, in order to
make a positive difference to their community.

Projects will need to demonstrate that they can achieve one or more of the following
outcomes — Be Healthy, Achieve Economic Wellbeing, Stay Safe, Make a Positive
Contribution and Enjoy and Achieve. In addition we want to know why a particular
project is needed by young people, or how it will benefit them, e.g. they may learn a
new skill, go somewhere new or try something different. We'll also need to know
how the success of the project will be measured. A panel of young assessors will
meet in October to make the hard decision as to which projects they feel are the
most appropriate to receive the grants up to £1000.

| THIS PAGE MUST NOT, IN ANY CIRCUMSTANCES, BE REMOVED BY THE CANDIDATE. |
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loL EDUCATIONAL TRUST

DIPLOMA IN PUBLIC SERVICE INTERPRETING JUNE 2011

ARABIC (MSA)/LOCAL GOVERNMENT

Unit 04: Translate into English in the Public Services Context of Local Government

Time allowed: 1 hour

Dictionaries and other reference works brought into the examination room may

be used

CONTEXT:

The committee of the local Arabic-speaking community centre wishes to organise a
street party for the local community, but has been told that they must get permission
from the council to do so. The chairman has written a letter to the council’s
Community Events Officer, which he has asked you to translate.

TEXT TO BE TRANSLATED
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DIPLOMA IN PUBLIC SERVICE INTERPRETING JUNE 2011
ARABIC (MSA)/LOCAL GOVERNMENT

Unit 05: Translate from English in the Public Services Context of Local Government
Time allowed: 1 hour

Dictionaries and other reference works brought into the examination room may be
used

CONTEXT:
A member of your community has received some information regarding postal voting
for the local elections and has asked you to give him a written translation of the
instructions.

TEXT TO BE TRANSLATED

How do | get a postal vote?

Anyone who is registered to vote can apply to vote by post. You can download a
postal vote application form. Fill it in and return it to your local electoral registration
office.

For what period does my postal vote last?

You can apply for just one election, for a specific time period, or for a permanent
postal vote.

Why do | need to give my date of birth and signature to get a postal or proxy
vote?

The Electoral Administration Act 2006 introduced new measures to improve the
security of postal and proxy votes. All postal and proxy voters are required to give
their date of birth and signature when applying for a postal or proxy vote. Your
signature and date of birth are separated from your ballot paper before being
checked. Giving this information will not affect the secrecy of your vote.

How secure is a postal vote?

It is an offence to complete a postal vote that is not your own, or to influence how
others complete their postal vote. If you have any allegations of fraud, they should be
referred to the police.

If | have applied for a postal vote, can | still vote at the polling station?

If you have applied to vote by post, you cannot vote in person at the polling station in
the usual way. However, on election day you can return your completed postal vote to
the polling station or to the Returning Officer at your local council if you do not want to
post it or it is too late to post it.
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