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INSTITUTE OF TOURIST GUIDING 
 

LANGUAGE PROFICIENCY EXAMINATION MARK SHEET (ENGLISH) 
 

 

CANDIDATE 
 

 
FIRST LANGUAGE 

 LANGUAGE 
EXAMINED 

 

 
GUIDING REGION 

 GUIDE or 
TRAINEE? 

 

 

DATE OF EXAMINATION 
 

Notes for Examiners: 
 

Language ability is to be examined according to the CEFR/BSI common reference levels, set out in 
the Assessment Criteria documents, where A1 is the lowest possible grade and C2 the highest. 
The minimum standard required by the Institute for non-English is C1 (Effective Operational 
proficiency). 
The language examination will consist of THREE parts, namely Prepared Discussion, Consecutive 
Translation and Listening Comprehension. Before the Prepared Discussion there will be a short 
informal conversation between the candidate and examiners, with a view to creating a relaxed 
atmosphere for the examination, but this will not be assessed. 
The remaining parts will be assessed and each will correspond to one of the main linguistic tasks, 
as follows: 
Prepared Discussion will be the main vehicle for assessing the task of Spoken Production; 
Sight Reading and Comprehension will be the main vehicle for assessing the task of Reading 
Accuracy and Comprehension; 
Listening Comprehension will be the main vehicle for assessing the task of Listening. 

 

Six linguistic skills must be assessed: range, accuracy, fluency, interaction, coherence and 
presentation skills (as described in the Assessment Criteria documents). 

Examiners should ask TWO or more questions at the end of the Sight Reading and Listening 
Comprehension parts of the exam. 

 

In order to pass the examination, candidates must pass ALL THREE assessed parts, and ALL SIX 
skills. To pass each part, a minimum of FOUR skills must be passed, and to pass each skill, a 
minimum of TWO passes is required out of the three assessed parts. For non-English exams the 
pass standard is C1 (Mastery). 

 

It is essential that as much information as possible is given in the General Comments part 
of the mark sheet, in order to justify the outcome of the exam, especially if it results in a fail. 

GENERAL COMMENTS 
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MARK SHEET (ENGLISH) 

CANDIDATES MUST PASS** IN ALL 3 ASSESSED PARTS AND ALL 6 SKILLS INDEPENDENTLY 

 
 

SKILLS TO BE ASSESSED 

 

RANGE 
 

ACCURACY 
 

FLUENCY 
 

INTER- 
ACTION 

 

COHERENCE PRESENTATION 

SKILLS 

 

 
 

Vocabulary 
Idiom 

 

Grammar 
 

Spontaneity 
(of delivery) 
Intonation 

Pronunciation 
Clarity 

 

Spontaneity 
(of Response) 

Formality 
Comprehension 

Empathy 

 

Planning 
Compensating 

 
 

Tone of voice, ability 
to engage the 

audience 

 

OVERALL 
GRADE 

 

PREPARED 
DISCUSSION 

 
Topic Chosen 

       

 

 

SIGHT READING 
AND 
COMPREHENSION 

 

Text Used  

       

 

 

LISTENING 
COMPREHENSION 

 

Text Used 

 

       

 

 

OVERALL 
GRADE 

       

 

In the Listening Comprehension part particular attention should be paid to the skills of 
Interaction (subheading Comprehension) and Coherence. 
Please enter either P (= PASS) or F (= FAIL) in the boxes above. All boxes should contain a 
grade: if any are left blank this will be taken to indicate a FAIL, but only for that particular skill/part 
of the exam - not necessarily overall. 

 

** In order to pass the examination, candidates must pass ALL THREE assessed parts, and 
ALL SIX skills. To pass each assessed part, a minimum of FOUR skills must be passed (i.e. in 
the horizontal rows), and to pass each skill, a minimum of TWO passes is required out of the 
three assessed parts (i.e. in the vertical columns). For non-English exams the pass standard is 
C2 (Mastery). 

 

 

Should this candidate pass or fail? 
 

PASS / FAIL 

 

Does this agree with the marks above? 

YOU MUST ENSURE THAT IT DOES 

 

YES / NO 

 

NAME OF EXAMINER . . . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

SIGNATURE. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . DATE . . . . . . . . . . . . . . . . . . . . . . 

© Institute of Tourist Guiding 2017 
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INSTITUTE OF TOURIST GUIDING 
 

LANGUAGE PROFICIENCY EXAMINATION MARK SHEET (NON-ENGLISH) 
 

CANDIDATE 
 

 
FIRST LANGUAGE 

 LANGUAGE 
EXAMINED 

 

 
GUIDING REGION 

 GUIDE or 
TRAINEE? 

 

 

DATE OF EXAMINATION 
 

 

Notes for Examiners: 
 

Language ability is to be examined according to the CEFR/BSI common reference levels, set out in 
the Assessment Criteria documents, where A1 is the lowest possible grade and C2 the highest. 
The minimum standard required by the Institute for non-English is C1 (Effective Operational 
proficiency). 
The language examination will consist of THREE parts, namely Prepared Discussion, Consecutive 
Translation and Listening Comprehension. Before the Prepared Discussion there will be a short 
informal conversation between the candidate and examiners, with a view to creating a relaxed 
atmosphere for the examination, but this will not be assessed. 
The remaining parts will be assessed and each will correspond to one of the main linguistic tasks, 
as follows: 

 

Prepared Discussion will be the main vehicle for assessing the task of Spoken Production; 

Consecutive Translation will be the main vehicle for assessing the task of Spoken Interaction; 

Listening Comprehension will be the main vehicle for assessing the task of Listening. 

Six linguistic skills must be assessed: range, accuracy, fluency, interaction, coherence and 
presentation skills (as described in the Assessment Criteria documents). 

Examiners should ask TWO or more questions at the end of the Consecutive Translation and 
Listening Comprehension parts of the exam (in both cases in the target language). 

 

In order to pass the examination, candidates must pass ALL THREE assessed parts, and ALL SIX 
skills. To pass each part, a minimum of FOUR skills must be passed, and to pass each skill, a 
minimum of TWO passes is required out of the three assessed parts. For non-English exams the 
pass standard is C1 (Effective Operational Proficiency). 
It is essential that as much information as possible is given in the General Comments part 
of the mark sheet, in order to justify the outcome of the exam, especially if it results in a fail. 

GENERAL COMMENTS 
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MARK SHEET (NON-ENGLISH) 

 
CANDIDATES MUST PASS** IN ALL 3 ASSESSED PARTS AND ALL 6 SKILLS INDEPENDENTLY 

 
 

SKILLS TO BE ASSESSED 

 

RANGE 
 

ACCURACY 
 

FLUENCY 
 

INTER- 
ACTION 

 

COHERENCE PRESENTATION 

SKILLS 

 

 
 

Vocabulary 
Idiom 

 

Grammar 
 

Spontaneity (of 
delivery) 

Intonation 
Pronunciation 

Clarity 

 

Spontaneity 
(of Response) 

Formality 
Comprehension 

Empathy 

 

Planning 
Compensating 

 
 

Tone of voice, ability 
to engage the 

audience 

 

OVERALL 
GRADE 

 

PREPARED 
DISCUSSION 

 
Topic Chosen 

       

 

 

CONSECUTIVE 
TRANSLATION 

 

Text 
Used (in 
English) 

       

 

 

LISTENING 
COMPREHENSION 

 

Text Used 
(in target language) 

       

 

 

OVERALL 
GRADE 

       

 

In the Listening Comprehension part particular attention should be paid to the skills of 
Interaction (subheading Comprehension) and Coherence. 
Please enter either P (= PASS) or F (= FAIL) in the boxes above. All boxes should contain a 
grade: if any are left blank this will be taken to indicate a FAIL, but only for that particular skill/part 
of the exam - not necessarily overall. 

 

** In order to pass the examination, candidates must pass ALL THREE assessed parts, and 
ALL SIX skills. To pass each assessed part, a minimum of FOUR skills must be passed (i.e. in 
the horizontal rows), and to pass each skill, a minimum of TWO passes is required out of the 
three assessed parts (i.e. in the vertical columns). For non-English exams the pass standard is 
C1 (Effective Operational Proficiency). 

 

 

Should this candidate pass or fail? 
 

PASS / FAIL 

 

Does this agree with the marks above? 

YOU MUST ENSURE THAT IT DOES 

 

YES / NO 

 

NAME OF EXAMINER . . . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

SIGNATURE. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . DATE . . . . . . . . . . . . . . . . . . . . . . 

© Institute of Tourist Guiding 2017 
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Unit 2: Sight Reading and Comprehension 

 

CANDIDATE BRIEF:  

 

The examiner will ask you to start reading this text aloud in your own time. You may NOT ask questions 

about the text.  

 

The examiner will then ask you to explain particular words or phrases, especially those of an idiomatic or 

colloquial nature, and also ask two questions about the meaning of the text. You will keep the text in front of 

you. 

 

TEXT: 

Wellness in the UK saw fairly good growth during the past year. Leading grocery 
retailers and producers in packaged food and beverages are crossing their fingers 
that they can broaden their ranges, in order to add value and in search of a 
healthier image. However, overall sales growth during the year was hindered by 
consumers' economic concerns, with many wellness products having over the top 
prices. 

Consumers are increasingly influenced by the internet when it comes to wellness 
trends, with celebrity food bloggers and social media campaigns having a growing 
influence. This boosted sales in a number of niches, with almond milk performing 
well in non-dairy milk alternatives and coconut water driving sales growth in fruit 
juice. There was also a growing willingness to seek greater health by cutting foods 
out from diets, with food intolerance notably benefitting from this trend and seeing 
sales soar for gluten-free food. 

There is a strong degree of trust in the quality offered by leading grocery retailers' 
private label ranges. Within branded organisations, leading soft drinks 
multinationals have the bulk of the market in the bag, thanks to their iconic brands 
and large marketing budgets.  They are throwing everything but the kitchen sink at 
new product development.  
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Unit 2: Sight Reading and Comprehension 

 

EXAMINER BRIEF:  

 

Give the candidate the candidate copy of the English text below and ask the candidate to start reading it 

out aloud in his/her own time. The candidate may NOT ask questions about the text.  

 

You will then ask the candidate to explain particular words or phrases, especially those of an idiomatic or 

colloquial nature, and also ask two questions about the meaning of the text. The candidate will keep the 

text in front of him/her.  

 

 

LANGUAGE: ENGLISH 

Please note: There are at least 3 words or expressions 

underlined in the text below, which are suitable to test 

candidates' knowledge of idiom or colloquial usage.  

TEXT: 

Wellness in the UK saw fairly good growth during the past year. Leading grocery retailers 
and producers in packaged food and beverages are crossing their fingers that they can 
broaden their ranges, in order to add value and in search of a healthier image. However, 
overall sales growth during the year was hindered by consumers' economic concerns, with 
many wellness products having over the top prices. 

Consumers are increasingly influenced by the internet when it comes to wellness trends, 
with celebrity food bloggers and social media campaigns having a growing influence. This 
boosted sales in a number of niches, with almond milk performing well in non-dairy milk 
alternatives and coconut water driving sales growth in fruit juice. There was also a growing 
willingness to seek greater health by cutting foods out from diets, with food intolerance 
notably benefitting from this trend and seeing sales soar for gluten-free food. 

There is a strong degree of trust in the quality offered by leading grocery retailers' private 
label ranges. Within branded organisations, leading soft drinks multinationals have the bulk 
of the market in the bag, thanks to their iconic brands and large marketing budgets.  They 
are throwing everything but the kitchen sink at new product development.  
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Unit 3: Listening Comprehension 

EXAMINER BRIEF:  

The examiner reads out the text below at normal speed and without pauses. The candidate may make 

notes, but will not see the text, and should not interrupt the examiner while the text is being read. When the 

examiner has finished, the candidate may ask for sections to be repeated, or ask for clarification. The 

candidate then paraphrases the text in English. The examiner will ask at least two questions on the text and 

on the candidate’s paraphrasing of it.  

 

LANGUAGE: ENGLISH 

Text: 

Britain has a rich tradition of seaside towns which started in the 18th century, when the 

British started to go to the coast en masse. Previously repelled by the coast, advances in 

medical science attracted the more affluent classes to the seaside with its promise of 

health giving properties. 

A bizarre culture of bathing rituals exploded in the Victorian era.  The height of this was the 

bathing machine; a four wheeled, canvas covered contraption which allowed ladies to get 

changed into their swimsuits and be wheeled down to the sea whilst keeping their modesty 

intact.  

Another legacy of the Victorian seaside heyday is the pier.  The original purpose of these 

was to allow ladies and gentlemen to get the maximum health benefits of the sea air. The 

piers allowed people to get further out into the sea air without a boat. 

The popularity of the British seaside peaked with the arrival of the railway. This also 

coincided with an increasing wealth of the working classes.  Donkey rides, fun fairs and 

music halls became traditional seaside activities. 

Many of Britain's seaside towns have been in decline since the 1980s. But all is not lost. 

Many of the UK's holiday towns are once again thriving.  

 

Adapted from The Beach Guide by thebeachguide.co.uk 

 

2 – 3 Questions which may be asked by the examiner: 

1. Why did the British start going to the seaside in the eighteenth century? 
2. What was the bathing machine used for? 
3. What invention helped the seaside become very popular? 
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Unit 2: Consecutive Translation 

EXAMINER BRIEF:  

The examiner reads out the text below, broken into short sections, which the candidate paraphrases in the 

language being examined so as to convey the full meaning as accurately as possible (as might happen 

when interpreting a museum curator's commentary). The candidate may ask for sections to be repeated or 

ask for clarification. The examiner will ask at least two questions on the text in the language being 

examined. 

 

 

LANGUAGE: ENGLISH 

Please note: There are at least 3 words or expressions 

underlined in the text below, which are suitable to test 

candidates' knowledge of idiom or colloquial usage.  

TEXT: 

The English have a veritable passion for gardens. This is why great gardens attract 
enormous numbers of visitors every year. It is also why garden centres are booming, and 
gardening programmes on TV turn their presenters into household names. // From city 
patios to country piles, the English go the extra mile to plant and to cultivate, to create their 
own little patch of natural harmony and tranquillity.// 

People love their gardens because they are seen as an antidote to the man-made world - 
its ugliness, its destructiveness and its intrusions upon personal freedom. // The English 
passion for the garden goes back to Roman times, to the classical idyll of rural life and 
peaceful toil.// 

This vision of the garden as an oasis of spiritual refreshment persisted through centuries of 
changing horticultural fashion. // A monastic tradition grew up in which the garden was 
seen as the source of fruit and vegetables for the kitchen, herbs for the hospital and flowers 
for the altar.// 

In the 18th century, the owners of grand country estates tried to create the ideal landscape.  
Their beautiful gardens cost an arm and a leg. Still today we have not seen the back of 
wide, softly sweeping lawns, artfully scattered clumps of trees and meandering lakes. 
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2 – 3 Questions which may be asked by the examiner: 

1. Why do English people love their gardens? 
2. When did the English start to love gardens? 
3. What did people grow in their gardens at the time of the monasteries? 

 

 

Unit 3: Listening Comprehension 

EXAMINER BRIEF:  

The examiner reads out the text below at normal speed and without pauses. The candidate may make 

notes, but should not interrupt the examiner while the text is being read. He/She may ask questions about 

the text when the examiner has finished. The candidate then paraphrases it in the same language as that 

of the text. The examiner will ask at least two questions on the text. 

 

LANGUAGE: GERMAN 

Please note: There are at least 3 words or expressions 

underlined in the text below, which are suitable to test 

candidates' knowledge of idiom or colloquial usage.  

TEXT: 

Das Globe Theater wurde 1599 am rechten Themseufer erbaut. Hier war das 
Vergnügungszentrum mit verschiedenen Unterhaltungsstätten, einschließlich einer Arena 
für das beliebte Bären-Spektakel, bei dem ein angeketteter Bär gegen Hunde und 
menschliche Gegner kämpfen musste. 

Das Globe war ein achteckiger Fachwerkbau mit drei Stockwerken und etwa 30 Meter im 
Durchmesser.  In den umlaufenden Galerien gab es überdachte Sitzplätze; je weiter man 
nach oben wollte, desto mehr kostete ein Platz. Hohe Herrschaften reservierten sich die 
Logen, um gesehen zu werden. Die billigsten Plätze waren im Innenhof, der Wind und 
Regen ausgesetzt war. Hier drängten sich die Zuschauer stehend um die rechteckige 
Bühne, die in den Zuschauerraum hineinragte und wo die Schauspieler wortwörtlich zum 
Greifen nahe waren. Die Stücke wurden mit viel Pomp, prächtigen Kostümen, Musik  aber 
nach dem Geschmack der Elisabethaner mit nur wenigen Kulissen aufgeführt.  

Das Globe wurde 1613 vernichtet, als während einer Aufführung eine Kanone abgefeuert 
wurde und das strohgedeckte Dach in Brand setzte. Das Theater wurde jedoch 1614 
wieder aufgebaut, diesmal mit Ziegeldach. Heute ist es mit Sprinkleranlagen und 
Blitzableitern ausgerüstet.  

1642 schloss die puritanische Regierung alle Vergnügungsstätten einschließlich der 

Theater. Das Globe stand leer und wurde abgerissen. An seiner Stelle baute man 

Mietshäuser. Der ursprüngliche Standort  wurde vergessen, bis 1989 durch Bauarbeiten 

Reste des Fundaments wiederentdeckt wurden. 

 

https://de.wikipedia.org/wiki/Themse
https://de.wikipedia.org/wiki/Bear-_und_Bullbaiting
https://de.wikipedia.org/wiki/Logenplatz
https://de.wikipedia.org/wiki/Kost%C3%BCm_%28Darstellende_Kunst%29
https://de.wikipedia.org/wiki/Geschichte_Englands
https://de.wikipedia.org/wiki/Kulisse_%28B%C3%BChne%29
https://de.wikipedia.org/wiki/Kanone
https://de.wikipedia.org/wiki/Stroh
https://de.wikipedia.org/wiki/Brand
https://de.wikipedia.org/wiki/Dachziegel
https://de.wikipedia.org/wiki/Puritaner
https://de.wikipedia.org/wiki/Fundament
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2 – 3 Questions which may be asked by the examiner: 

1) Wie sah das ursprüngliche Globe Theater aus? 

2) Wo waren die Zuschauer untergebracht?  

3) Was passierte mit dem Globe Theater im 17. Jahrhundert?  
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Translation 
 
The Globe Theatre was built in 1599 on the right side of the Thames. This was the location 
of the pleasure district with several entertainment venues, including an arena for the 
popular bear baiting where a chained bear had to fight against dogs and human 
opponents.  
The Globe was an octagonal, half-timbered building with three floors and a diameter of 
approx. 30 meters.  On the surrounding galleries there were covered seats; the higher one 
wanted to sit the more expensive the seats would be. The upper classes would reserve the 
boxes in order to be seen.  The cheapest tickets were in the yard which was exposed to 
the wind and rain. Here the spectators were standing tightly around the rectangular stage 
which extended into the auditorium and where the actors were literally within arm’s reach. 
The plays were performed with a lot of pomp, magnificent costumes, music, but according 
to the Elizabethan taste with very few props.  
The Globe was destroyed in 1613 when a canon which was fired during a performance set 
the thatched roof on fire. The theatre was however rebuilt in 1614, this time with a tiled 
roof. Today it is equipped with a sprinkler system and lightening conductors.  
In 1642 the puritan government closed all entertainment venues, incl. theatres. The Globe 
stood empty and was torn down. In its place rented accommodation was built. The original 
location was forgotten, until 1989 remnants of the foundations were rediscovered during 
building works.  
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