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About This Guide

This study guide will help you prepare for the CIOL Certified English speaking test. It explains how the
test works, what CIOL is looking for, and how you can demonstrate your English proficiency at the highest
level. The CIOL Certified English test is different from academic English tests like IELTS or TOEFL. Itis a
specialist assessment focused entirely on your real-world speaking and interaction skills in a professional
context. You will give a spoken presentation and have a detailed one-to-one conversation with an expert
human interviewer.

What You Can Achieve

Result CEFR Level What It Demonstrates

CIOL C1 Ability to communicate with ease in professional, business, or
Professional academic settings; articulate complex ideas clearly. Certificate
English Speaker awarded.

(Designation)

CIOL Working B2 Ability to express opinions effectively, respond to questions, and
English Speaker participate actively in meetings; communicate effectively on familiar
(Designation) and more abstract topics. Certificate awarded.

Limited Working B1 Ability to discuss familiar topics and express basic opinions, though
English Speaker with noticeable limitations in range and accuracy. No certificate
(Grade only) awarded.

Understanding the Test Format

The test takes approximately 20 minutes and consists of four sections. The entire conversation is recorded
for assessment purposes. All sections contribute to your final assessment.

1. About You Discussion (4 to 6 minutes)

The interviewer will ask you to tell them about yourself, including both personal and professional elements.
You will be asked follow-up questions about your life, work or studies, ambitions, and why you are taking
the test. This is a natural conversation where you can demonstrate your ability to discuss familiar topics
fluently and accurately.

2. Spoken Presentation (5 to 7 minutes)

You will be shown three topics and asked to choose one for your presentation. You will have two minutes
to prepare, using pen and paper to make notes. Your spoken presentation should be between two

and three minutes long. This is a spoken task only; you do not need slides and you cannot prepare or
memorise a presentation in advance as the topics are given to you during the test.

3. Discussion and Questions (5 to 6 minutes)

The interviewer will ask you questions about your presentation topic. You will need to expand on your ideas,
consider different perspectives, and respond thoughtfully to challenging questions. This section tests your
ability to engage in extended discussion and express complex ideas.

4. Summary (1 to 2 minutes)

You will be asked to summarise the main points of your presentation and the discussion in no more than 60
seconds. This tests your ability to synthesise information concisely.
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How You Will Be Assessed

You are assessed on three criteria, each scored on a scale of 1 to 5. Your scores in all three areas
determine your final certification level.

1. Range & Accuracy

This assesses your vocabulary and grammar.

What CIOL looks for at C1 Professional level:

The candidate demonstrated basic and advanced grammatical structures. The candidate used a wide
range of suitable vocabulary when speaking on the topic. If the candidate made any errors of grammar
or vocabulary they were occasional and usually corrected.

What CIOL looks for at B2 Working level:

Strengths: The candidate has sufficient language to provide explanations and express opinions on
familiar and more abstract topics. The candidate uses appropriate vocabulary to convey meaning.
Errors don’t cause confusion. Areas for development: The candidate either did not use, or incorrectly

used, advanced grammatical structures on several occasions. The candidate used fewer appropriate, or

some less suitable, words and phrases when speaking on the topic. The candidate’s use of vocabulary
indicated some searching for words or limitations in range.

2. Interaction & Coherence
This assesses how you engage in conversation and organise your ideas.

What CIOL looks for at C1 Professional level:

The candidate demonstrated clear, fluent, well-organised speech. The spoken interaction was varied
and engaging. The candidate demonstrated a good variety of sentence constructions which assisted in
conveying meaning.

What CIOL looks for at B2 Working level:

Strengths: The candidate is active in conversation, taking turns and ending them appropriately. The
candidate can maintain conversation on familiar topics and produce some clear, fluent, well-organised
speech. The candidate can generally maintain interaction.

Areas for development: There were also some errors, repetition and missteps. The candidate was
limited at times to using more simple cohesive devices (and/or/but) to connect their statements which
affected their success in conveying meaning and engaging and holding the listener’s attention. When
taking turns there was sometimes disjointedness.

3. Fluency & Pronunciation

This assesses how smoothly you speak and how clearly you can be understood. Your accent is not
assessed, only whether you can be easily understood.

What CIOL looks for at C1 Professional level:

The candidate produced sustained and smooth stretches of language with little hesitation. The
candidate pronounced words clearly and distinctly in almost all cases with sentence and word stress
accurately placed. The candidate was consistently straightforward to understand.
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What CIOL looks for at B2 Working level:

Strengths: The candidate maintains a consistent pace of speech. Speech is generally clear and
understandable, without long pauses. The candidate speaks with a good degree of fluency. Accent has a
limited impact on intelligibility.

Areas for development: The candidate pronounced some words in such a way that they were hard

to understand. The candidate’s accent or pronunciation would at times potentially be challenging for
another second-language speaker of English to understand or follow. The candidate’s stress patterns
and intonation were at times inappropriate.

What Different Levels Look Like

To help you understand the different levels, here are anonymised examples from real assessments. Note
that C1 and B2 are designations (you receive a certificate and can use the designation professionally),
while B1 is a grade only (you receive a score report but no certificate).

Professional English Speaker (C1) — Designation

This candidate presented on ‘The impact of social media on well-being’ and demonstrated clear C1 level
proficiency across all three criteria, earning the CIOL Professional English Speaker designation.

Range & Accuracy:

Used sophisticated vocabulary throughout: ‘vulnerable people’, ‘statutory bodies’, ‘harassment’,
‘perception’. Demonstrated both basic and advanced grammatical structures. Made occasional errors
(e.g., ‘I live in England for the last 19 years’ instead of ‘have lived’), but these were infrequent and did
not impede communication.

Interaction & Coherence:

Engaged naturally with all questions. Expanded on ideas with relevant detail from professional
experience. Used effective discourse markers: ‘however’, ‘obviously’, ‘I think’. Demonstrated critical
thinking about the topic.

Presentation was well-structured with clear progression from negatives to positives.

Fluency & Pronunciation:

Maintained sustained, smooth speech with only minor hesitations during lexical planning. Clear and
intelligible throughout. Native language accent was present but had minimal impact on comprehension.
Natural intonation and appropriate stress patterns.

Working English Speaker (B2) - Designation

This candidate also presented on social media and mental health. The assessment showed solid Working
level proficiency with clear areas for development, earning the CIOL Working English Speaker designation.

Range & Accuracy:

Strengths: Successfully communicated complex personal opinions on abstract topics. Used appropriate
vocabulary including ‘scams’, ‘depressed’, ‘luxurious’, ‘unconscious’. Meaning was clear despite errors.
Development areas: Some grammatical errors including prepositions and tense usage. Some repetitive
use of basic connectors. Occasional word-searching was evident.
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Interaction & Coherence:

Strengths: Active participant in conversation, taking turns appropriately. Understood all questions and
provided relevant answers. Maintained the discussion on topic throughout. Development areas: Limited
cohesive devices with overreliance on ‘so’, ‘but’, ‘because’. Some disjointedness in longer turns. Some

excessive use of fillers.

Fluency & Pronunciation:

Strengths: Maintained consistent pace. Produced sustained stretches of speech. Generally
comprehensible throughout with pronunciation clear overall. Development areas: Some words were
difficult to understand. Regular pauses for planning. Stress patterns sometimes inappropriate, affecting

meaning clarity.

Limited Working English Speaker (B1) - Grade Only

A candidate at B1 level can discuss familiar topics and express basic opinions, but demonstrates significant
limitations across all three criteria. B1 is a grade only and does not result in a certificate or professional

designation.

Typical B1 characteristics:
Range & Accuracy: Limited vocabulary when speaking on the topic. Frequent errors in grammar
and only able to use different tenses with limited confidence. Able to make simpler points but

frequent searching for words.

Interaction & Coherence: Not able to move much beyond limited exchanges on less familiar
topics. Questions often need to be repeated and responses are not always clear. Uses awkward
cohesive devices even for simple points. Fluency & Pronunciation: Hesitant speech patterns and
struggles at times for intelligibility. Regular pronunciation errors which sometimes make
comprehension difficult. Intonation is not smooth and at times inaccurate.

Understanding Designations and Grades: CIOL awards two professional designations (C1
Professional English Speaker and B2 Working English Speaker), both with certificates that can be
used professionally and listed on CVs. B1 Limited Working English Speaker is a grade only, meaning
you receive your score but no certificate or professional designation. We recommend taking the

test only if you feel confident of meeting at least the B1 standard.

How to Prepare

General Preparation

Since you will be given random topics during the test, you cannot prepare a specific presentation in
advance. Instead, focus on developing your overall speaking skills and building confidence in discussing a
wide range of subjects. The best preparation is to choose a random topic, take two minutes to preoare and

practise speakingfor three minutes.

Building Your Range & Accuracy
« Expand your vocabulary: Learn synonyms and more sophisticated alternatives to common words.
» Master verb tenses: Practise using present perfect, past perfect, and conditional structures correcily.
» Use idiomatic expressions: Learn common professional idioms and collocations naturally.
» Practise self-correction: When you make an error, correct it immediately.
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Developing Your Interaction & Coherence
» Use varied discourse markers: Move beyond ‘and’, ‘but’, ‘so’. Use ‘however’, ‘nevertheless’,
‘furthermore’.
+ Structure your responses: Signpost your ideas: ‘Firstly...’, ‘Another point is...", “To conclude...
* Develop your points: Expand with examples, reasons, and consequences.
+ Engage with questions: Address the specific question and consider different perspectives.

Improving Your Fluency & Pronunciation

* Record yourself: Listen back to identify hesitations and unclear pronunciation.

» Practise speaking aloud: Read articles aloud and give impromptu presentations.

* Focus on stress patterns: Practise putting emphasis on the right syllables and words.
* Reduce fillers: Practise pausing briefly instead of using ‘um’, ‘like’, ‘you know’.

On the Day of Your Test

Technical Setup

» Use a computer, laptop, tablet, or smartphone with a working camera
» Ensure you have a stable WiFi connection

» Find a quiet space with good lighting

» Have your photographic ID ready

* Have a pen and paper ready for making notes

» Test your equipment before the scheduled time

During the Test

» Speak clearly and at a natural pace

 If you don’t understand a question, ask for clarification

» Take a moment to think before answering

* Be yourself: the test assesses your natural communication ability
» Use your two minutes of preparation time effectively

Managing Nerves

It's natural to feel nervous. Remember that the interviewer wants you to do well. Take slow breaths before
you begin. The ‘About You’ discussion at the start helps you settle in and find your rhythm. Focus on
communicating your ideas rather than worrying about perfection.

Annex: Speaking Self-Assessment

Use this checklist to evaluate your current speaking level. Tick all statements that apply to you. Remember:
C1 and B2 are designations (with certificates), while B1 is a grade only (no certificate).

B1 - Limited Working English (Grade Only)

[0 I can start, maintain and close simple face-to-face conversation on topics that are familiar, of personal
interest or related to everyday work

[0 I can cope linguistically with unexpected events (e.g., needing a dentist, doctor or breakdown service)
[0 I can express my opinions on familiar topics using simple language
[0 I can give reasons and explanations for my opinions, though with some hesitation

[ I can describe experiences and events in a simple way
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B2 - Working English Speaker (Designation with Certificate)

O I can communicate effectively on a range of familiar and more abstract topics

[ I can express my opinions and provide explanations clearly to others

[ I can participate actively in meetings and discussions, conveying my intended message
[ I can maintain a consistent pace of speech without long pauses

[ 1 can respond effectively to most requests for explanation and questions

[0 I can present arguments and counter-arguments on topics | know well

[0 | speak with a good degree of fluency that allows natural conversation

C1 - Professional English Speaker (Designation with Certificate)
[0 I can communicate with ease in professional, business or academic settings

[ I can participate confidently in workplace meetings and discussions

[ I can articulate complex ideas clearly when speaking or presenting

[0 I can express myself fluently and spontaneously without searching for words

[ I can use language flexibly and effectively for social, academic and professional purposes
[ I can present clear, well-structured descriptions of complex subjects

[0 I can engage naturally in extended conversation on unfamiliar topics

How to use this checklist: If most of your ticks are in the C1 section, you are likely ready for
the Professional English Speaker designation. If most are in B2, you should aim for the Working
English Speaker designation. If most are in B1, you may receive a Limited Working English grade
(no certificate). We recommend taking the test only if you feel confident of meeting at least the B1
standard.
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Ready to Book Your Test?

The CIOL Certified English speaking test can be booked online with just three working days’ notice. Tests
are available Monday to Friday, 9:30 AM to 5:00 PM (UK time).

Within 10 working days of your test, you will receive your result. Successful candidates receive a digital
certificate and a permanent listing on the Certified English Register.

Book your test:
ciol.org.uk/certifiedenglish

Questions?
certifiedenglish@ciol.org.uk

UNDERSTANDING

CIOL

Chartered Institute of Linguists
Thanet House, 231-232 Strand
London WC2R 1DA United Kingdom

The Chartered Institute of Linguists (CIOL) is the UK’s Royal Charter professional body for linguists.
Founded in 1910 and granted a Royal Charter by HM Queen Elizabeth 1, CIOL sets professional standards
for language professionals worldwide.

© Chartered Institute of Linguists. All rights reserved.






