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QUALIFICATIONS

Unit 02: Business and Commercial Translation Skills (J/650/2412)

Instructions to candidate:

Time allowed — 3 hours

CONTEXT: The following text discusses the importance of customer service for
businesses. Translate into your target language for readers interested in the topic.

TEXT FOR TRANSLATION STARTS HERE:

Recent decades have seen changes and challenges to businesses across all sectors,
with factors such as the shift away from the high street to e-commerce, and the cost-
of-living crisis playing a significant role. In these competitive times, businesses are
keener than ever to focus on customer care to boost brand image and encourage
customer loyalty, whether online or in traditional bricks and mortar establishments.

Superior customer service is a means of both attracting new customers and
subsequently retaining them as clients. If a customer is satisfied, they will be more
likely to recommend the business to friends and acquaintances, which in turn helps
boost sales and build brand reputation. In the era of online ratings, it has become the
norm for potential customers to check out reviews from previous clients before
splashing their cash. Whether trying out a new restaurant, finding a reliable plumber or
looking for a hairdresser, nowadays we tend to turn to a search engine before taking
the plunge. Many consumers report that they would not consider trying somewhere
new if the reviews weren’t up to scratch.

A great client experience is one way for companies to set themselves apart from
business rivals and create a competitive advantage. This in turn allows them to charge
a premium for goods or services, which satisfied customers who feel valued are
generally happy to pay. After-sales care is another way for businesses to excel. The
peace of mind that comes with post-sales assistance and support, for example in
exchanging faulty goods or asking for help with technology, is a huge factor in choosing
where to buy.

The benefits of superior customer service also extend to staff and can be measured in
more than simple financial terms. Workers who feel they make a difference to their
clients and receive positive feedback report higher levels of job satisfaction, leading to
happier workplaces and lower staff turnover.

TEXT FOR TRANSLATION ENDS HERE
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