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QUALIFICATIONS

Unit 01: General Translation Skills (H/650/2411)

Instructions to candidate:

Time allowed — 3 hours

CONTEXT: The following text is about the use of Al in healthcare. It discusses the
benefits and potential drawbacks of Al for patients and healthcare professionals.
Translate into your target language for readers interested in the topic.

TEXT FOR TRANSLATION STARTS HERE:

As the world wakes up to the possibilities of Artificial Intelligence, or Al, medical staff
and patients in the NHS are also reaping the benefits in healthcare. With seemingly
endless waiting lists for hospital treatment, and a growing demand for staff to look after
an ageing UK population, there are hopes that Al will help streamline services and
optimise patient care.

Al is already widely used across the NHS as both an administrative and diagnostic
tool. It can perform time-consuming tasks such as capturing doctors’ notes and making
appointments, freeing up valuable ‘human’ time for face-to-face interactions. The
technology can identify risk factors for a range of long-term health concerns, like
strokes and heart disease, as well as helping professionals to analyse scans and make
diagnoses. Without Al, it could have taken much longer to find a suitable vaccine during
the COVID pandemic.

Experts are enthusiastic about Al, which is set to lead to huge improvements in medical
outcomes for patients. Medical staff frequently rely on general patient criteria, such as
age, weight or sex, to make decisions such as prescribing medication. As Al can
analyse huge amounts of patient data, test results and medical images far more quickly
and efficiently than any human, it can help doctors to make more informed,
personalised decisions. This approach could be revolutionary in terms of diagnosis,
prevention and making better use of medical resources.

However, whilst Al has huge potential for saving lives and improving our health,
experts are keen to stress that it does have some drawbacks and is not a replacement
for humans. Whilst overall the technology is extremely accurate, Al results still need to
be checked by professionals to make sure that there are no anomalies or mistakes. Al
has been known to ‘hallucinate’ and produce results that may seem plausible but are
in fact inaccurate. When this happens, important pieces of information might be left out
of an Al generated report, or Al generated images could create fake output, putting
patients at risk.

And while across the NHS, staff are increasingly turning to tools like ChatGPT to
suggest a diagnosis or recommend a drug trial, professionals warn that while they can
be handy as a quick fix, they do have their limitations. For instance, if ChatGPT was
used to make a mental health diagnosis, it could be disastrous, as these types of
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conditions tend to be complex and require the expertise of a trained therapist who can
understand the nuances of the human mind.

Data protection is another concern, with many patients worried that their medical
records could be shared without their consent. There are reports from some GP
surgeries in the UK of patients asking to be deregistered, as they no longer trust that
their medical data is safe because of Al.

Despite the concerns and challenges, the consensus across healthcare, government
and technology seems to be that Al is set to be a force for good in the future. If staff
are trained to use it properly, and patients are confident in the benéefits, it will ultimately
save time, resources and lives.

TEXT FOR TRANSLATION ENDS HERE
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