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UNIT 01 

Speaking and Listening (language) in a 

Business Context 
 

3 Controlled assessments 
(35%) 
Internally marked and externally 
moderated 

 
 

Examination (65%) An 
externally marked 
synoptic task 

 
 
 
 
 
 

UNIT 02 

Reading and Writ ing 

(language) in a Business 

Context 
 

3 Controlled assessments 
(35%) 
Internally marked and externally 
moderated 

 
 
 

Examination (65%) An 
externally marked 
synoptic task 
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About  the Certificate  in Languages for  Business qualification  
 
 
Context  

 
 
The Certificate in  Languages for Business is set within a work context  with emphasis 

on the application  of practical language skills in a professional setting.  Candidates 

are examined in one language to be agreed between the candidate,  the centre 

and loLET. loLET reserves the right  not to set a particular language in any given 

year due to insufficient demand.  

 
Candidates should be familiar with and able to use the concepts and language 

used for communication  in a work context.  The assessments and examinations 

therefore  test the ability  of candidates to communicate effectively at the standard 

required  in authentic work­ related tasks. 

 
Languages 

 
 
The qualification  is available initially for French, German and Spanish 
only. Further languages may be available in future years. 

 
Level of the Certificate  in Languages for Business 

 
The Certificate in Languages for Business is entered in the Regulated 
Qualifications Framework at Level 2. 

 
 

Level of linguistic  proficiency  
 
The level of linguistic proficiency expected  is that of the National  Languages 
Standards Level 2 or GCSE. Candidates are required  to demonstrate  at least this 
level of competence in  the chosen language, both  spoken and written . 

 

 
Total Qualification Time (TQT) 

The Total Qualification Time (TQT) is the estimated amount of preparatio n time needed to 
complete t he qualification. The TQT includes, Guided Learning Hours (GLH), private study 
time and assessment time. 
 

 
IoLET Level 2 Certificate 
in Languages for Business 
 

 

Guided Learning Hours 140 
Assessment time 1.5 
Private Study 140 
TQT 282 
Total Credits 28 
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Qualification  format  

 
 
The qualification  consists of two units as follows: 

 
Unit 01 Speaking and 

Listening Unit 02  Reading 

and Writing  

 
Each unit consists of: 

 
3 control led assessments (35%) 

1  synoptic  examination  (65%) 
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Structure of units 
 
 
Wherever possible, authentic (or adapted} materials are used for 

assessments and examinations. All oral units will be recorded  for marking 

and moderation  purposes. Candidate ARE NOT allowed to make their 

own recordings. 

 
Unit 1 -Speaking and Listening [language] in a business 

context  Controlled  assessments: 

Speaking (Sales and Marketing} 

Speaking  and  Listening (Customer  

Services) Listening  (Internationa I trave I} 

 
Examination: 

 
 
A synoptic task testing speaking and listening skills covering one or more of 

the 6 topic  areas 

Unit 02- Reading and writing  [language] in a business 

context Writing  (Companies and Organisations} 
Reading and Writing  (Communication} 
Reading (Rules and Regulations} 

 
 

Examination: 
 
 
A synoptic task testing  reading and writing  skills covering one or more of the 6 
topic  areas 

 
 
 
Grading  

 
 

Each controlled  assessment or examination in each unit receives a numerical mark 

and a grade result as follows: Pass (4-6}, Merit  (7-9}, Distinction  (10-12}. A mark of 

Not  Achieved is given to candidates who do not achieve at least a Pass. 

 
A unit grade is calculated from the marks awarded and the weighting  attributed  to 

each assessment or examination in that unit.  

 
The full certificate grade is calculated using the average mark across units 01 and 
02. 

 
Rules of combination  

 
 
Candidates may register to take one or both  units in the same language . A result 
in both  

units is required  for award of the full qualification  certificate.  
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To achieve the full qualification,  candidates must achieve a minimum mark of 4 in 
each unit.  
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Responsibilities 
 
 
Controlled  assessments are delivered  by assessors at approved  centres. Assessors 

must attend  training  to be authorised to deliver controlled  assessments. Trained 

assessors must attend  annual standardisation/moderation  meetings. The centre 

will be responsible for delivering  and upholding  the rigour  of controlled  

assessments in respect oftimetabling,  authenticating  learner identity,  

invigilating,  recording  (where appropriate)  and submitting  examination material. 

 
Timespan for completion  

 
 
Candidates have a five year timespan, from the time they  first successfully 

complete  a unit,  in which to complete  the qualification,  e.g., if a first unit is 

passed in 2015, they have until  2019 to complete  the qualification.  

 
Resits 

 
Candidates may only resit a unit in which they receive a 'not  achieved' result. 

Candidates are not permitted  to resit a 'passed' unit. There is no limit  to the 

number of resits within the timespan for completion  of the qualification.  
 
 
 

Scripts and  recordings 
 
 
Candidates'  scripts  and  recordings  remain  the  property  of  loLET at all times  and 
are  not 

returned to candidates under any 
circumstances. 

 
 
 

Qualification  content  
 
 
The qualification  focuses on authentic work -related scenarios and tasks with realistic 

outcomes. 
 
 
The content  covers six thematic areas: 

Companies and Organisations 

(writing) 

Business communication  and correspondence (reading and writing) 
 

International  travel 

(listening) Sales and 

marketing (speaking) Rules 
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and regulations (reading) 

Customer servic e (speaking and listening) 
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Total Marks Overall Grade (please circle) 

  

F 
 

P 
 

M 
 

D 

 

IoL EDUCATIONAL TRUST ς CERTIFICATE IN LANGUAGES FOR BUSINESS ς [DATE] 
UNIT 01: SPEAKING & LISTENING [LANGUAGE] IN A BUSINESS CONTEXT 

MARKSHEET 
 

CENTRE NAME: CENTRE NUMBER: CANDIDATE NUMBER: UNIT 01 ς please indicate the task being assessed 
Controlled 
Assessme

nt 
Speaking 

Controlled 
Assessment 
Listening 

Controll
ed 

Assessment 
Speak & 
Listen 

Examinatio
n 

LANGUAGE:      

 

There are 3 categories of Assessment Criteria. Each category has 4 bands, D, C, B, A, which are described in the Criterion Statements. Read the 
Statements for each category and allocate the number of marks you consider most appropriate to the candidateΩs performance in that category. Write 
your scores in the blank boxes; total the marks and circle the overall grade. 

 

 
Comment 
briefly on 
performance. 
If NOT 
ACHIEVED 
grade, state 
the reason 
why 
giving 
examples 

ASSESSMENT CRITERIA 

Vocabulary and Content Completeness and effectiveness Grammar and pronunciation 

 
 
 
 
 
 
 
 

Mark Band D  C B  A D  C B  A D  C B A 

Marks 1-3 4-6 7-9 10-12 1-3 4-6 7-9 10-12 1-3 4-6 7-9   10-

12 

Marks Awarded 

Fail = Fewer than 12 marks or fewer than 4 marks in any one 
category. Pass = A minimum of 12 marks with no fewer than 4 marks 



 

per category. Merit = A minimum of 21 marks with no fewer than 4 
marks per category. 
Distinction = A minimum of 30 marks with no fewer than 4 marks per category. 

EXAMINEwΩS NAME:    REF No.:   SIGNATURE: DATE:    

IoL EDUCATIONAL TRUST ς CERTIFICATE IN LANGUAGES FOR BUSINESS ς [DATE] 



 

Total Marks Overall Grade (please circle) 

  

F 
 

P 
 

M 
 

D 

 

UNIT 02: READING AND WRITING [LANGUAGE] IN A BUSINESS CONTEXT 
MARKSHEET 

 
CENTRE NAME: CENTRE NUMBER: CANDIDATE NUMBER: UNIT 02 ς please indicate the task being assessed 

Controlled 
Assessme

nt 
Reading 

Controlled 
Assessme

nt 
Writing 

Controll
ed 

Assessment 
Read & 
Write 

Examinatio
n 

LANGUAGE:      

 

There are 3 categories of Assessment Criteria. Each category has 4 bands, D, C, B, A, which are described in the Criterion Statements. Read the 
Statements for each category and allocate the number of marks you consider most appropriate to the candidateΩs performance in that category. Write 
your scores in the blank boxes; total the marks and circle the overall grade. 

 

 
Comment 
briefly on 
performance. 
If NOT 
ACHIEVED 
grade, state 
the reason 
why 
giving 
examples 

ASSESSMENT CRITERIA 

Vocabulary and Content Completeness and effectiveness Grammar and accuracy 

 
 
 
 
 
 
 

Mark Band D  C B  A D  C B  A D  C B A 

Marks 1-3 4-6 7-9 10-12 1-3 4-6 7-9 10-12 1-3 4-6 7-9   10-

12 

Marks Awarded 

Fail = Fewer than 12 marks or fewer than 4 marks in any one 
category. Pass = A minimum of 12 marks with no fewer than 4 marks 
per category. Merit = A minimum of 21 marks with no fewer than 4 
marks per category. 




